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2006 Annual Conference...

“Putting the Tenants in the Driver’s Seat”

You absolutely do not want to miss this year’s Annual Conference, August 29 & 30th! Plan now to invest quality, rejuvenating time in

yourself and team as we journey down this road, “Keeping Assisted Living-
Assisted Living” together.  This will be no ordinary journey!

Please assist us in making it extra special by participating in sharing
some of your favorite photos of your

community. Suggestions would be an

outside view of your building with your

name, but most important, photos of your

caregivers interacting with your tenants,

or your tenants demonstrating the heart of

assisted living-independence, choice and

dignity.

Mark your calendar today and
watch for upcoming details!
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Board of Directors & Staff
2006

|President

Allen Phillips

Senior Housing
anagement/Consultant Co.
edar Rapids

319-363-6105 Ext. 34
mail: aphillips @shcshm.com

Treasurer

'Vicki Facto

IBank of the West

'West Des Moines

515-440-7371

|[Email:

vicki.facto @bankofthewest.com

athy Berner
he Continental at St. Joseph’s

athycsj@sirisonline.com

oy Cox

iler House-ALC
larinda

12-542-5508

mail: jcox@alcco.com

atti Hayes
ickford Cottage of

mail: patti.hayes @eby.com

etty Howell
Sunnybrook Assisted Living

betty @sunnybrookassistedliving.com

Chairperson

Debbie Fisher

Newbury Development Co.

W. Des Moines

515-698-9701

Email:
dfisher@thenewburycompanies.com

Secretary

Judy Swartzell

The EBY Group

Olathe KS

913-782-3200

Email: judy.swartzell @eby.com

Directors

Teresa Krueger

Linden Place

Waverly

319-352-8851

Email:

tkrueger @bartels-home.com

Chad Piper

Heritage Court Assisted Living
West Des Moines
515-223-1224

Email: hr@fountainwest.com

Sandy Wilson

Newbury Management Co.
West Des Moines
515-698-9711

Email:

swilson @thenewburycompanies.com

Staff

Craig Walter — Executive Director
Shellie Petek — Executive Administrator
Iowa Assisted Living Association
9001 Hickman Rd, Ste 220
Des Moines TA 50322
515-278-8700
515-278-0245 fax
info@ialaonline.org
www.ialaonline.org

The IALA Advisor

President’s Message

By: Allen Phillips

How do you feel about the IALA Trademark
“Keeping Assisted Living — Assisted Livingsu” ?

As I mentioned in my last article, IALA’s strategic objective focus
and goals for 2006 are structured around “Keeping Assisted Living

2

— Assisted Living !

The Board of Directors has truly embraced our organization’s
philosophy as the organization continues to meet and discuss
Governmental Affairs with DIA, DEA, Legislators, other Assisted
Living Associations, etc. Our Governmental Committee and Craig
Walter, IALA Lobbyist have been at the Iowa Capitol supporting our
philosophy “Keeping Assisted Living — Assisted Living  ” and it is
now time to again ask for your help.

I would ask that all of us meet with our state legislators and
continue to support and promote resident choice in Assisted

Living. Iurge all of you to invite your legislators to your Assisted
Living Communities and give them an opportunity to meet with
the residents and their families. Remind them that resident choice
(autonomy) is the key to having successful assisted living programs
and we must all understand that too much regulation can hinder
autonomy in Assisted Living Communities. Remember as we
continue to work closely with Iowa’s elected officials and legislative
bodies at both the state and federal levels we must promote
“Keeping Assisted Living — Assisted Living ! If you’d like
suggestions on how to organize a Legislative Day at your assisted
living community, contact the IALA office and we’ll network you
with another IJALA member who has done this before.

This is your association and we would enjoy having your continued
involvement. Please contact me in getting more involved in YOUR
Towa Assisted Living Association or just let me know your thoughts
on our organization’s philosophy of “Keeping Assisted Living

— Assisted Living  ” by sending me a quick email.

Sincerely,

Allen Phillips

Allen Phillips, President
Towa Assisted Living Association
Phone: 319-360-4863 or aphillips @shcshm.com
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website. Simply Menus assists customers with creating meals

that link to an ordering guide and thus help to better control your
inventory. With Simply Menus, Martin Bros. legendary healthcare
customers have access to a recipe file with HACCP guidelines

and the ability to switch and swap around meals, change portion
sizes, print menus and keep track of overproduction and adjust to
reduce waste and control cost. Simply Menus even has a Tray Card
Application that integrates with the program to provide a secure,
web-based application for maintaining and utilizing dietary profiles
of personal information on all residents. Martin Bros. MartinsMart
and Simply Menus Support Coordinator, Sue Schell, is also available
to personally train you to use, understand and troubleshoot Simply
Menus, as well as our MartinsMart website in general. Sue,
MartinsMart and Simply Menus are continually working together to
create a difference in your foodservice operation!

Even with all of these technological resources, we still know that
one of the most important factors in your success is controlling cost.
Martin Bros. tracks coupons for you and lists available, tracked
coupons online. Martin Bros. Online Food Cost Calculator makes
calculating your current and potential PPPD food costs simple and
accurate. Just plug in the number of patients and residents at your

Welcome New Members

Certified Provider Communities
Courtyard Estates at Cedar Pointe (30 units)
Pat Hanson, Manager
Altoona, lowa
Ph: 515-285-9108
www.courtyard-estates.com

WindsorManorAssistedLivingCommunity (36units)
Yolanda Heng, Manager
Grinnell, lowa
Ph: 641-236-8700
www.windsor-manor.com

New Associate Members
Audrey Rivers, Loan Officer
CWCapital, LLC
309 Court Ave., Suite 212
Des Moines IA 50309
515-875-4852
Email: arivas@cwcapital.com
Website: cwcapital.com

Bob Vanderheiden, President
rjv distributing, inc.
PO Box 5602
Lincoln NE 68505
800-333-8249
Email: rjv@rjv.us
Website: rjv.us

The IALA Advisor

facility and your non-Martin Bros. purchases, and the calculator
will do the rest! Martin Bros. Reports are also available online so
you can easily track your purchases over time.

As a full-line foodservice distributor, our commitment to your
success does not end with food products. Martin Bros. also

brings our legendary customers cleaning, beverage and equipment
supplies and programs. Martin Bros. kicked off 2006 with 12
Outside Service Representatives that work throughout our delivery
area, as well as 4 In-House Service Representatives. Our Outside
Service Representatives make service calls to customers on a
regular basis to perform standard maintenance work, and they also
make service calls to customers in emergency situations to perform
emergency maintenance work.

For over 65 years, Martin Bros. has been dedicated to bringing
you legendary customer service and inspirational and innovative
solutions. Our goal: to create a difference in your foodservice
operation. Our inspiration: your success!

If you would like to learn more about Martin Bros., call 1-800-847-
2404 or visit us online at www.martinsnet.com.

ALFA Has Moved!

1650 King St., Suite 602
Alexandria, VA 22314
Phone: 703-894-1805

Fax: 703-894-1831
Email: alfa@alfa.org
www.alfa.org

Please Make Note of Our New
Address and Phone Numbers

On January 6th, the Assisted Living
Federation of America (ALFA) moved
to new offices in historic Old Town
Alexandria. The new location puts ALFA
much closer to relevant government
agencies, associations and the movers and
shakers on Capitol Hill.

Our new offices are conveniently located
only two Metro stops from
Ronald Reagan National Airport and a few
stops from downtown Washington, D.C.
We are adjacent to many other professional
associations and surrounded by
several quality hotels and restaurants.
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The Greatest Generation — Honoring Those We Serve

By: Patti Hayes

“In the spring of 1984, I went to the northwest of France, to
Normandy, to prepare an NBC documentary on the fortieth
anniversary of D-day, the massive and daring allied invasion of
Europe that marked the beginning of the end of Adolf Hitler’s Third
Reich. There, I underwent a life changing experience. As I walked
the beaches with the American veterans who had returned for this
anniversary, men in their sixties and seventies, and listened to their
stories, I was deeply moved and profoundly grateful for all they
had done. Ten years later, I returned to Normandy for the fiftieth
anniversary of the invasion, and by then I had come to understand
what this generation of American meant to history. It is, I believe,
the great generation any society has ever produced.”

This is the introduction to one of the best books ever written;

The Greatest Generation by Tom Brokaw. As a caregiver to this
generation these words ring through my mind daily, the greatest
generation. Never in the history of American has a generation
made such as impact on our society. If there was a law that
needed changed, they changed it, if there was a social need, it was
addressed. If our country called for a sacrifice during war, they
volunteered, both on the war front and at home. Many of our
social organizations would not exist without the dedication of this
generation of men and women.

When I am training new staff or Activity Directors I often refer to
this; the Greatest Generation. I remind the caregivers that they are
privileged to serve this generation. This is the generation that is

filling our Assisted Living homes. Mr. Smith or Mrs. Jones may be
too frail to share their memories or recall their sacrifices. Many of
this generation are very modest and some just do not realize what a
tremendous impact they have had on American history and society.
But it was an impact, just the same. They changed the face of America
and in fact the entire world. Just look around and you can see their
imprint on our colleges, families, government, industry and churches.

We as caregivers need to honor that contribution with the respect we
show each and every member of the Greatest Generation. Activities
should reflect the interest of this generation. Community outings,
Service club meetings, church services, transportation to vote, book
clubs, guest speakers. This group of citizens may not settle for
Bingo on Friday, he/she may want the Lions club to visit or start a
food drive for the local food pantry. If in doubt, just ask, they aren’t
known to be quite about they needs!

Legislative Report

By: IALA Lobbyist — Craig Walter

The Iowa Legislature started with speeches and hand shakes on
January 9th. Legislators were upbeat as they look forward to a short
session (100 days) and a positive budget.

This being an even year, 125 legislators will be running for office
this November. That being the case, one could call this the “political
session.” While both parties say they will cooperate, it usually
breaks down several weeks before session ends.

IALA monitors all legislation and takes an active role when issues
warrant. Legislation that was introduced in 2005 is also eligible for
consideration this session, as well as new bills that are introduced
daily. Several thousand bills will be reviewed by both the House
and Senate.

House File 2039 expands to elder group homes or assisted living
communities and participants who attend adult day services the
opportunity to fish as a supervised group, without fishing licenses,
with a group permit issued by the Department of Natural Resources.

House File 617 is a bill to include assisted living services to the
home and community based services waiver for the elderly under the

medical assistance program. The bill,
which passed in 2005 needs approval
of the plan from the general assembly
this session following approval of the
Department of Human Services of the
waiver.

$62,500 that’s the budget request by the
Governor to provide consumer education
related to assisted living, adult day services and elder group homes.
These funds are to develop information to the consumer that may
have questions regarding assisted living, adult day services and elder
group homes. The Appropriations Committee will decide on what
amount of funding DEA should receive.

A major issue looming is the rewrite of lowa’s property tax laws.
Currently the commercial sector is picking up additional costs over
residential or agricultural land. Changes will be made to bring in

line the three main groups.

HSB 709 and SSB 3189 are two bills that would provide relief to

Continued on page 5




